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Server

Operating System	 Microsoft Windows Server 2012

	 Microsoft Windows Server 2012 R2 

	 Microsoft Windows Server 2016

	 Microsoft Windows Server 2019

	 Microsoft Windows Server 2022

	� On all Operating systems we recommend the latest service pack and  
Windows updates.

Memory	 ≥ 8 GB memory.

	 Please consult depending on number of users and Server Operating system.

Hard Disk	 �Minimum 10 GB free hard-disk space for the server and depends on  
document storage.

Other Requirements	 .NET Framework 4.7.2 or higher 4.X *

	� Sharing of tasks and appointments requires Microsoft Exchange.

	� Document search within FilePro requires Windows Search to be running  
on the server where the documents are located.

SQL Server	 Microsoft SQL Server 2012 

	 Microsoft SQL Server 2014

	 Microsoft SQL Server 2016

	 Microsoft SQL Server 2017

	 Microsoft SQL Server 2019

	 Microsoft SQL Server 2022

	� For sites with more than 10 users, FilePro recommends SQL Standard  
as opposed to Express.

	� SQL is to be installed in Mixed mode Security and SA password will need  
to be available to FilePro Support and accounting user of FilePro.

Network	 Recommend wired Gigabit Network speed.

Security	 Require a minimum of local admin user rights for the installation.
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Workstation or Standalone

Operating System	 Microsoft Windows 8.1

	 Microsoft Windows 10

	 Microsoft Windows Server 2012

	 Microsoft Windows Server 2012 R2

	 Microsoft Windows Server 2016

	 Microsoft Windows Server 2019

	 Microsoft Windows Server 2022

	 All Operating systems we recommend the latest service pack and Windows updates.

Memory	 ≥ 4 GB memory.

	� For Terminal Servers we recommend at least 1 GB of memory per  
user for FilePro processes

Hard Disk	 500 MB free hard disk for a typical installation.

	 Please consult if running Standalone.

Other Requirements	 .NET Framework 4.7.2 or higher 4.X *

Microsoft Office	 Microsoft Office 2010 ** † 
	 (Microsoft support for Office 2010 ended in Oct 2020)

	 Microsoft Office 2013

	 Microsoft Office 2016

	 Microsoft Office 2019

	 Microsoft Office 2022

Security	 All workstations require a minimum of local power user rights for the installation.

*.NET 5.0 is not supported, but can be installed alongside if required.

** Some advanced features are not supported using Microsoft Office 2010.

† FilePro does not recommend using unsupported software. We don’t actively test against it with new releases and 
support might be limited depending on issues.


